Social Media Guidelines

These Social Media Guidelines set out the expectations for South Waikato District
Council’s platforms and some of the actions that may be taken if rules are not adhered to.

1. Immediate Removal & Possible Blocking

The following types of content will result in immediate removal, and the user may be
blocked:

e Hate Speech: Racism, sexism, homophobia, ableism, or any discriminatory
language.

e Threats & Violence: Threats of harm to individuals, businesses, or the Council.

e Harassment & Bullying: Targeted harassment of individuals, staff, or community
members.

e Misinformation: Spreading clearly false or misleading information that could cause
harm.

e lllegal Content: Promotion or discussion of illegal activities, including drugs and
violence.

e Spam & Scams: Advertising, phishing links, or repeated off-topic posts.

Action: Comment removed, user warned if repeated or severe. Possible block action

2. Warning Followed By Possible Action

For comments that are inappropriate but do not always warrant immediate removal, a
warning message will be sent to the user, in addition to possible comment removal. This
includes:

e Excessive swearing (not directed at someone)
e Anti-social argumentative behaviour (without direct hate or threats)

Action: Warning message (via DM). Comment removal if required:

If behaviour continues, the user will be blocked.

3. When to Engage Publicly

A public response will be used when comments are becoming aggressive or antagonistic,
but don’t yet cross a removal threshold. This applies to:



e Ongoing debates that are becoming aggressive
e Comments that are dismissive but not abusive

e People piling on anissue and escalating tensions

If necessary, admins may turn off comments to prevent escalation.

4. Escalation Process

1. Immediate removal/possible block - For severe breaches (hate, threats, illegal
content).

2. Warning message - For inappropriate but non-severe behaviour.

3. Public moderation — To de-escalate tensions before they get out of hand.

4. Turn off comments - If a post becomes unmanageable or anti-social.

Final decision on permanent bans will be made by the social media team in consultation
with the Communications Manager.

5. Reporting & Escalation

Some comments require reporting to the social media platform or involving higher
authorities. These include:

e Serious threats of violence or harm — Report to the platform and notify Executive
Team immediately. If credible, escalate to the Police.

e Explicitillegal content (e.g., child exploitation, terrorism threats, or direct
incitement of violence) — Report to the platform, Executive Team and Police
immediately.

e Targeted harassment of staff or individuals with personal threats — Notify the
Communications Manager, P&C, Executive Team and consider Police involvement
if severe.

e Impersonation of official Council accounts - Report to the platform for
impersonation violations.

Final decision on permanent bans will be made by the social media team in consultation
with the Communications Manager.



